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Notes:	• Pro-rata warranty is void if the tank placement or plumbing is not installed as specified.  
	 • An even surface is required for the 1st fill to ensure that the tank stretches evenly. 
	 • Team Poly tanks can not be installed below ground level. 
	 • The Team Poly driver will install the centre pole and cone provided the tank base has been prepared as per the above examples

Use Flexible Pipe
Insert a length of flexible pipe to  

absorb shocks and movements  

of pipe fittings from tank.

Position pipe directly into ground  

to avoid running over pipe and  

damaging fitting and/or tank.

Tank overflow must 

be piped away from 

tank to avoid under- 

mining tank base.

Unsupported 

pipe work puts 

excessive strain 

on fittings and 

tank wall.

Tank stand with 

hardwood decking  

is to have gaps  

of no greater  

than 50mm.

Engineering approval 

should be sought  

so no deflection of 

stand occurs when  

tank is full.

Reinforced level concrete  

slab. Diameter to be greater  

than tank. Distribute a small  

amount of sand over the base  

to allow for tank slippage.

Earth ring of concrete, brick or iron 

construction a minimum of 100mm 

greater than diameter of the tank.  

Fill is to be consolidated with 75mm  

– 100mm of sand on top surface.

75mm – 100mm Level sand or 

equivalent in stable soils 300mm 

greater than diameter with a covering 

(eg. Gravel) on exposed sand to 

prevent erosion by wind or rain.

Team Poly warrants that new products sold by it will  
be free from defects in materials and workmanship,  
on a pro-rata basis for the warranty periods stated in  
the Team Poly product guide. Team Poly will assess  
all written claims and repair or replace the product  
at its own discretion, on the basis set out in these  
Warranty terms and conditions. For further enquiries, 
please contact warranty@teampoly.com.au

1. Approval from Team Poly must be obtained before any 
remedial action is taken or the warranty claim will be rejected. 

2. The warranty applies to the original end user/purchaser 
only and is not transferable. 

3.To the extent permitted by law, Team Poly’s liability  
is limited to these Warranty Terms and Conditions,  
in particular the pro-rata cost of repair and replacement  
of the product, at Team Poly’s option. In no event is  
Team Poly liable for any consequential losses including 
loss of profits or the cost of transport installation,  
removal or replacement of tank contents or any other loss. 

4. ‘Pro-rata’ means that Team Poly’s obligations reduce in 
line with the time remaining under the warranty. For example 
if a warranty claim is made 5 years into a 10 year pro-rata 
warranty, Team Poly’s obligation is for half the cost of repair 
or replacement of the product. 

5. Products installed in remote and/or inaccessible 
locations will need to be returned to a Team Poly agent’s 
premises or other location as required by Team Poly at the 
purchaser’s expense to enable inspection and/or repair.

• Team Poly Rural corrugated, round water tanks sizes 
545 Litres to 50,050 Litres have a 25 year pro-rata warranty. 
• Team Poly Urban water tanks sizes 700 Litres 
to 2,500 Litres have a 10 year pro-rata warranty. 
• Cartage Tanks/Troughs have 5 years pro-rata. 
• All other products as per the catalogue.

To confirm warranty terms applicable to all other Team Poly 
products, please refer to the Team Poly product catalogue 
available from your local Team Poly tank retailer or check  
online at teampoly.com.au

Terms and Conditions

Call 1300 658 961 or email warranty@teampoly.com.au
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