Team Poly Telegraph

Call now on 1300 658 961 or visit our website at ww  w.teampoly.com.au

As the end of another financial year draws upon us | sat back to reflect on what changes have occurred over the past 12
months. We have seen a significant downturn across the tank market in certain states coming off the back of an
unprecedented demand from the previous year. We have seen several floods in QLD and NSW, bushfires in Victoria and
severe drought in SA with the ongoing debate over water allocations from the river Murray.

We have closed a manufacturing facility in QLD, increased capacity at our other 3 manufacturing facilities. Developed new
products, changed processes to meet current market demands and all of this in 12 months — where does the time go?

I can tell you that Team Poly over the past year has cemented itself as a market leader in the water tank industry; we have
done so by sticking with our key rural market and our dedicated agent base. We understand that with the downturn in market
comes increased competition and we appreciate the need to be competitive but also stand by our business model of never
selling direct, advertising prices or making claims that we can never fulfil.

We have seen some large manufacturers in the tank industry severely affected by the downturn and can only assure all of
our agents that we are strong and getting stronger — we will be around for many years to come, which is important when
selling products that have extended warranty periods.

We believe we have a product that has stood the test of time — 19 years of Polyethylene Rain Water
tank manufacture and our products have been subjected to some very adverse weather conditions
over that period.

As always if you are finding it difficult to sell product due to lack of product knowledge, increased
competition or any other reason, please call us and we will have one of our very qualified State Ac-
count Managers visit to assist in any way we can.

_
Craig Stanley

. Sales & Business

Regards, Craig Development Manager

CUSTOMER SERVICE TEAM

At Team Poly we pride ourselves on providing quality customer service.

I hope the 2008 / 2009 financial year has been a good one for you all and | look forward to developing
and growing your business in the year to come.

Quiality of service is about forming a good working relationship with our cesterand not
just answering a phone call. Being helpful and always having a genuinarsakids our

customers look forward to their next Team Poly experience.

With our professional approach we also welcome constructive feedback te grabusiness
to grow stronger. We believe that all our customers shoﬂfbt

treated equally and that everyone is important. You are npt
just a ‘number’ when you contact Team Poly.

Our receptionist Fran is renowned for her bright and bubljly
personality (those of you who have spoken to her will attgst

Fran Allan to this) If Fran can't help you with your enquiry she’ll be
more than happy to direct your call to the person who car.

Rainwater b | Next edition - meet our Despatch Team ‘
Umps

(L-R) Lyn, Zoran, Sue, Kathy, Fran & Rob
Cartage TankS

Troy
ghs Smart Bars
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Quality Quarterly News

In the last edition of the Telegraph we provided an insight to our Certified Quality Management
Systems regarding AS/NZS 9001 and the benefits it offers our customers.

In this Edition | will outline our Development & Manufacturing Processes including in-process

inspection & testing.

At Team Poly the development process begins with the
design. Our Computer Aided Design (CAD) system,
enables our design engineers to view & assess three
dimensional virtual models. New product designs can be
tested even before the physical product exists!

New designs are further proven using computer generated
Finite Element Analysis (FEA). FEA testing ensures that
our design is robust enough to withstand the rigours of

transportation and functionality, throughout the products

life. Computer aided design (CAD)

Quality review in Grinding Plant

Our manufacturing process is designed to produce consistent high
quality product, conforming to proven design specifications. Program-
mable Logic Controllers (PLC), monitor Powder weight, Cook &
Cool-down times, Temperature. In-process inspection is conducted in
accordance with documented procedures for each product produced.

The following in-process inspections are conducted in accordance
with design specifications:

Part line condition, wall thickness checks in 20 locations using our
manufacturing process is designed to produce consistent high quality
product, conforming to proven design specifications. Programmable
Logic Controllers (PLC), monitor Powder weight, Cook & Cool-down
times, Temperature. In-process inspection is conducted in accordance
with documented procedures for each product produced.

Ultra-sonic thickness meters, impact testing of material samples to
verify material strength & ductility and slice testing to ensure uniform
material lay-up with no inclusions or voids.

Our design, inspection & test processes are independently audited
annually by an independent qualified third party for compliance to
AS/NZS 9001.

Please forward questions and comments via our feedback section on
our website www.teampoly.com.au.

Regards, Chris Naylor
Quality & Purchasing Manager

All raw materials are blended in-house in our ‘state of the art’ Powder
Grinding Plant. Our plant has the capacity to process over 1,000,000
kilograms of high quality Certified UV Stable Polyethylene per year.
Strict controls & testing ensures that materials used comply with AS
4020 Potable Water & AS 2070 Food Grade standards. Each tank is
traceable to test records & no product is released without approval.

Laboratory - Material testing
and certification

Melt flow test

Particle size

Sieve test

Colour dispersion
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Your Questions

Where are Team Poly Tanks manufactured?

Right here in Australia. We have Production sites in Lons-
dale SA, Bathurst NSW and Ballarat VIC. By maintaining
our manufacturing plants within Australia, we can assure
our customers that our products, processes and systems
meet strict Australian and International standards.

What about part lines, are they a weakness?

On the contrary a part line (visible joint line either vertical
or horizontal) merely defines the mould configuration, in
fact the product is considerably thicker at this juncture and
is therefore stronger.

Do you guarantee product quality?

Yes, absolutely. All Team Poly tanks are covered by our
pro-rata warranty period. Check our terms and conditions
for the relevant model you have selected. Our rural tanks
have a 25 year warranty and whilst some tank manufactur-
ers are reducing their warranty period, Team Poly
confidently stands by their product.

Rotomoeuld 2000

Team Poly attendees
Richard Dixon, Operations
General Manager and Ste
Clarke, Production Manage

from Bathurst enjoying a
meal on Sydney Harbour g
the recent Roto Mould 200

conference.

The Rotomould Conference is a yearly conference run by the
Australian Roto Mould Association (ARMA). The conference was a
great success with new innovations being presented at a trade show,
and featured guest speakers giving industry insights into how
Rotomoulding businesses can be more efficient.

18

1

©

Best Photo Competition

Do you have a ‘winning photo’?  Please submit your best
high quality photo of a Team Poly tank in position (the more
unique the better) to win a $300 Coles Myer voucher.

The winning photo will also make an appearance in our next
Telegraph.

Please send all images to sales@teampoly.com.au by no
later than 31" July 2009 to be eligible for entry — happy
shooting.

Trade Section

If you are not a member, simply go to
www.teampoly.com.au , click on the
TRADE word across the horizontal menu
bar at the top of screen and complete the
‘Want to become a member?’ form, then
click ‘Submit’.

This will enable us to verify your account
details. We will then send your password to
your email address which will allow you to
access to the TRADE section.

The TRADE section has a number of use-
ful areas to explore and items to download
that will enable successful retailing of
Team Poly rainwater tanks and related
products.

Sales & Promotions - Details on sales
agent specific wholesale promotional offers

Product & Delivery - Information &
downloadable tools including Team Poly
product catalogue, RRP (sales agents
only), Product Delivery Guide, Product
Order Forms, Property Delivery Check List
Forms and Product Technical Data Sheets

Team Poly Telegraph - Copies of the
Team Poly Telegraph (current and back
issues)

Advertising - Team Poly Consumer
Advertising executions by month, Team
Poly Media Kit branding guidelines, Team
Poly logo downloads, Team Poly product
image library (downloadable images of
Team Poly products) Design a Team Poly
Ad’ section

Your Feedback - A section where you

can send Team Poly any feedback whether
it be business to business comments, feed-
back or suggestions on customer service
or ideas and content for the Team Poly
website and /or Team Poly Telegraph. If
you need any assistance, call reception on
1300 658 961 and speak to Fran who will
be more than happy to direct your call to
someone who can help you.
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IoEs wEEy mHXne SHEL

Darryl Millar initially started with Team Poly in February 2007 as
our Production Manager. Recognised for his organisational skills
and ability to get things done, he was transferred into our
Logistics area in February 2009 and accepted the role of
Transport Manager.

Darryl is an integral member of the Fleet Team, managing a fleet
that exceeds 200,000 kilometres per month all over Australia
visiting all of our customers. He is also responsible for OH&S
and maintenance for our entire fleet.

Darryl Millar - Transport Manager

David Clemens - Bathurst, NSW

Delivery Driver - David Clemens drives one of our 10,0009
tank delivery trucks. Dave has been with Team Poly for approx
7 months now, he say's he’s seen some of the best parts of
N.S.W in this time and appreciates the opportunity to do so.
David is once again an example of the high calibre of drivers
that Team Poly entrusts to deliver their tanks.

David Hatherly - Bathurst, NSW

Delivery Driver - Team Poly prides themselves on employing
quality drivers. David is a fine example of the calibre of drivers
at Team Poly, he’s honest, reliable and gets the job done
quickly, safely and efficiently.

David has been with Team Poly for 18 months and says ‘he
loves the adventure that his job provides on a daily basis’.

SAEEINBIFIVIERNGOEFIVANKS

[ J When delivering a Team Poly product on

site - all people on site must be:

Well clear of the drop zone

Within view of the driver (behind
the driver and opposite the drop
zone - as indicated in the diagram)

There are no exceptions to this rule
—
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